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Abstract: The aim of this research is to explain the role of job characteristics in moderating the influence of work
life balance and employee engagement. This research was conducted on MSMEs in the weaving craft industry in
Gianyar district with a sample of 140 respondents through purposive sampling. Collection techniques use
interviews and questionnaires. Data were analyzed using Moderating Regression Analysis. The research results
show that work life balance has a positive and significant effect on the performance of MSME employees,
employee engagement has a negative and significant effect on the performance of MSME employees, job
characteristics moderate the influence of work life balance on the performance of MSME employees, and job
characteristics moderate the influence of employee engagement on the performance of MSME employees. The
implication of this research is that it can contribute ideas to MSME actors. The contribution of thought in question
is that MSMEs continue to develop the results of this research in a practical way that can become a reference for
other researchers who want to research work life balance, employee engagement, job characteristics and
performance. Theoretically, this research also provides an understanding that work life balance, employee
engagement, job characteristics and performance can actually provide benefits or value to businesses so that they
can improve the performance of MSMEs.
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1. INTRODUCTION

Human Resources (HR) is an important aspect in determining the development of a company (Nugrahani & Priyono,
2022). Every company that is founded definitely has the hope that in the future it will experience rapid development in the
business scope of its organization and hopes to be able to create high performance in its business field. From the results of
the pre-survey results of the pre-survey results of the craftsmen in the MSME weaving craft industry in Gianyar Regency,
the majority of their marital status is married. Employees who are married and have a family are often faced with difficult
choices in their dual roles, both carrying out their duties at home and carrying out their duties as employees. Employees
must be ready to work on weekends, holidays or certain holidays if they receive orders that must be completed
immediately. Employees also admit that working hours often change and having to work at the same time as holidays or
holidays is a problem. Another thing that is felt is that employees have less time with their families and related matters
outside of work. The balance between work and personal life is an important factor and every company needs to consider
it when creating policies to maintain work efficiency. A good work life balance will provide a positive atmosphere, so that
employees can feel satisfaction at work, and will have a positive influence on the company's progress. Employees who
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have high performance for a company is not an easy thing because it requires many factors that employees need to
contribute to the organization. One of them is employee engagement as the degree of willingness to unite oneself with
work, invest time, ability and energy in work and consider work as the main part of one's life. Positive feelings and high
enthusiasm for work can be called employee engagement (Sucahyowati & Hendrawan, 2020). An indication of a lack of
sense of work involvement in the MSME weaving industry in Gianyar district is a lack of attachment to their place of
work where there is a tendency to only work to carry out obligations without paying attention to the relationships that are
built between employees and the company in an effort to achieve the company's goals optimally. Work carried out with
the pattern of coming, completing the work assigned, then just going home has a bad impact on the company's
performance (Sucahyowati & Hendrawan, 2020). Well-designed jobs will be able to attract and retain employees and
provide motivation to produce quality work. Job characteristics also determine a person's suitability for a particular field
of work which influences a person to be more successful in the field he is working in, with concentration accompanied by
responsibility. Quality human resources can be achieved if the job characteristics received by human resources are in
accordance with the capacities possessed by employees. Efforts to provide job characteristics that are in accordance with
human resource capacity are activities that must be carried out by every company so that employee abilities and job
satisfaction increase as determined by the company (Rahmadalena & Asmanita, 2020).

2. LITERATURE REVIEW
Performance

A person's performance is an individual thing, because each person has a different level of ability in carrying out their
duties (Robbins & Judge, 2016). Increasing individual employee performance will improve agency performance, so
employee performance is an important concept for agencies to achieve their goals (Nugrahani & Priyono, 2022). The
conclusion that can be drawn from these definitions is that employee performance is the result of work that has been
achieved in terms of quality and quantity in carrying out their duties and responsibilities in accordance with
predetermined standards.

Work life balance

Work life balance is a broad concept that involves setting appropriate priorities between "work™ (career and ambition) on
the one hand and "life" (happiness, free time and family) (An Naafi', 2022). Work life balance is a aspect of an
individual's ability to find a rhythm that can balance responsibilities at work with responsibilities outside of work, which
can provide opportunities to be able to carry out and prioritize both by trying to minimize mutual interference between the
two (Atthohiri & Wijayati, 2021 ). Based on several opinions regarding work life balance above, it can be concluded that
work life balance is a person's ability to balance their responsibilities for work and things that are not related to work.

Employee Engagement

An Naafi' (2022) stated that employee engagement is the main factor that plays a role in productivity, performance and
company survival. Employee engagement in a company is an important element as the most effective "business driver" to
support the company's success. With the attachment between employees and the company, it will create a harmonious
relationship between employees and the company so that they will give maximum effort in carrying out their work.

Job Characteristics

Job characteristics are defined as the nature of tasks which include the amount of responsibility and various tasks carried
out by employees (Rahmadalena & Asmanita, 2020). Job characteristics are the nature of an employee's duties which
include types of tasks, responsibilities, and the level of satisfaction obtained from the characteristics of the job itself
(Muhammad, 2017). Furthermore, according to Robbins & Judge (2016) job characteristics are an approach to designing
jobs that shows how jobs are described into five core dimensions, namely diversity of skills, task identity, task meaning,
autonomy and feedback.

3. RESEARCH METHODOLOGY

The population of this study were SMEs in the weaving craft industry in Gianyar Regency. The sampling technique used
in this study was non-probability sampling with a purposive sampling method, in which the sample was determined with
certain considerations or criteria. The sample criteria in this study are as follows: Minimum education level is high school
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or equivalent, respondents who have worked for more than 5 years and are domiciled in Gianyar Regency, 140
respondents who meet the criteria in this study. The analytical tools in this study are validity and reliability tests. Then the
data analysis technique is Regression Moderating Analysis (RMA)

4. RESULT AND DISCUSSION

The results of this research will be studied further through interaction testing techniques (Moderated Regression
Analysis), which is a special application of linear multiple regression. This research also tests the role of job
characteristics in moderating the influence of work life balance and employee engagement on the performance of MSME
craftsmen in Gianyar Regency. In this research, the influence of work life balance and employee engagement on the
performance of MSME craftsmen in Gianyar Regency was calculated using the SPSS 21.0 for Windows program in table
4.1,

Table 4.1 Results of Moderated Regression Analysis

Y = o+ Pl + P2+ PXIM* & (1)
Y = 4313 +0,162X + 0,209X2 + 0,270 M + 0,241 X1M + 0.009 X2M
SE= 0,051 0,035 0033 0100 0097 0,054

T =84474 4621 6245 2,706 2487 0,175

Sig = 0,000 0,000 0,000 0008 0014 0,361

RI= 0,484 F=122292 Siz=0,000

The Moderated Regression Analysis equation can be interpreted as follows:

X1 = 0.162 indicates that work life balance has a positive effect on performance, if work life balance increases then
performance will increase by 0.162

X2 = 0.209 indicates that employee engagement has a positive effect on performance, if employee engagement increases
then performance will increase by 0.162

M = 0.270 indicates that job characteristics have a positive effect on the performance of MSME craftsmen in Gianyar
Regency, if job characteristics increase then performance will increase by 0.270

XM1 = 0.241 Work life balance interaction with work characteristics has a coefficient of 0.241 meaning that with the
work characteristics, the positive effect of work life balance on strengthened performance.

XM2 =0.009 Employee engagement interaction with work characteristics has a coefficient of 0.009 meaning that with the
work characteristics, the positive effect of work life balance and employee engagement on strengthened performance.

Determination Analysis

Determination analysis was carried out to determine the extent of variation in the independent variables, namely work life
balance (X1) and employee engagement (X2), job characteristics (M) on the performance variable (). based on the SPPS
results which can be seen in table 4.2

Table 4.2 Determination Analysis

Model R R Square Adjusted R Square Std. Error of the Estimate

1 0.695% 0.484 0.462 0.33712

Based on Table 4.2, it can be seen that the r square value = 0.484. The analysis uses the following formula:
D =x 100%

D =0.484 x 100

D =48.4%
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Based on these results, it is known that the R2 value = 48.4%, which means that 48.4% of the performance of MSME
craftsmen in the weaving industry in Gianyar Regency is influenced by the variables work life balance and employee
engagement, and job characteristics, and the remaining 51.6 percent influenced by other variables not examined in this
study.

Model Feasibility Testing (F Test)

Based on the results of the FSig value analysis. of 0.000, it can be said that H1 is accepted because the FSig value. 0.000
< 0.05. The conclusion is that work life balance and employee engagement and job characteristics simultaneously have a
significant effect on the performance of MSME craftsmen in the weaving industry in Gianyar Regency. The model used in
this research is feasible and can be used for analysis.

Hypothesis test
1) The Effect of Work Life Balance on Performance

Work life balance has a Beta value of 0.816 and a Sig value. is 0.020, then it can be said that H1 is accepted because the
Sig value. 0.020 < 0.05. The conclusion is that work life balance has a positive and significant effect on performance, in
other words, as work life balance increases, the performance of MSME craftsmen in the weaving industry in Gianyar
Regency will increase. So the first hypothesis is accepted.

2) The influence of employee engagement on performance

Employee engagement has a Beta value of 1.413 and a Sig value. is 0.001, then it can be said that H2 is accepted because
the Sig value. 0.001 < 0.05. The conclusion is that employee engagement has a positive and significant effect on
performance, in other words, as employee engagement increases, the performance of MSME craftsmen in the weaving
industry in Gianyar Regency will increase. So the second hypothesis is accepted.

3) The influence of job characteristics on performance

Job characteristics have a Beta value of 0.207 and a Sig value. is 0.001, then it can be said that H2 is accepted because the
Sig value. 0.001 < 0.05. The conclusion is that job characteristics have a positive and significant effect on performance, in
other words, as job characteristics improve, the performance of MSME craftsmen in the weaving industry in Gianyar
Regency will increase. So the third hypothesis is accepted.

4) Work Life Balance on Performance with Job Characteristics as a Moderating Variable

work life balance interaction has a Beta value of 0.241 and a Sig value. is 0.004, then it can be said that H4 is accepted
because the Sig value. 0.004 < 0.05. The conclusion is that job characteristics moderate the influence of work life balance
on the performance of MSME craftsmen in the weaving industry in Gianyar Regency. Where the resulting moderating
effect is to strengthen the relationship, in other words if there are job characteristic variables then the influence of work
life balance on the performance of MSME craftsmen in the weaving industry in Gianyar Regency will be further
strengthened, so that the fourth hypothesis is accepted.

5) The influence of employee engagement on performance with job characteristics as a moderating variable

Employee engagement interaction has a Beta value of 0.009 and a Sig value. is 0.861, then it can be said that H4 is
accepted because the Sig. 0.042 < 0.05. The conclusion is that job characteristics moderate the influence of employee
engagement on the performance of MSME craftsmen in the weaving industry in Gianyar Regency. Where the resulting
moderating effect is to strengthen the relationship, in other words if there are job characteristic variables then the
influence of employee engagement on the performance of MSME craftsmen in the weaving industry in Gianyar Regency
will be further strengthened, so that the fifth hypothesis is accepted

5. CONCLUSION
Based on the results of the research and discussion, several conclusions can be drawn, namely:

1) Work life balance has a positive and significant effect on the performance of MSMEs in the weaving industry in
Gianyar Regency.
2) Employer engagement has a positive and significant influence on the performance of MSMEs in the weaving industry
in Gianyar Regency,
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3) Employee engagement has a positive and significant influence on the performance of MSMEs in the weaving industry
in Gianyar Regency,

4) Job characteristics moderate the influence of work life balance on the performance of MSME employees in the
weaving industry in Gianyar Regency.

5) Job characteristics moderate the influence of employee engagement on the performance of MSME employees in the
weaving industry in Gianyar Regency.

REFERENCES

[1] An Naafi’, J. (2022). Pengaruh Work-Life Balance Dan Employee Engagement Terhadap Kepuasan Kerja Dengan
Kinerja Karyawan Sebagai Variabel Mediasi (Studi Empiris Pada Klinik Joy Dental Yogyakarta). Other thesis,
Universitas Muhammadiyah Magelang.

[2] Atthohiri, N. A., & Wijayati, D. T. (2021). Pengaruh Employee Engagement terhadap Kepuasan Kerja dengan Work
Life Balance sebagai Variabel Intervening. Jurnal llmu Manajemen, 9(3), 1092-1100. https://doi.org/https://d
0i.0rg/10.26740/jim.v9n3.p1092-1100

[3] Badrianto, Y., & Ekhsan, M. (2021). Pengaruh Work-life Balance terhadap Kinerja Karyawan yang di Mediasi
Komitmen Organisasi. Jesya (Jurnal Ekonomi & Ekonomi Syariah), 4(2), 951-962. https://doi.org/https://doi.org/
10.36778/jesya.v4i2.

[4] Bhardwaj, B., & Kalia, N. (2021). Contextual and task performance: role of employee engagement and
organizational culture in hospitality industry. Vilakshan - XIMB Journal of Management, 18(2), 187-201.
https://doi.org/https:// doi.org/10.1108/XJM-08-2020-0089

[5] Dewi, R. S., Setiadi, I. K., & Mulyantini, S. (2022). Pengaruh Work-Life Balance, Employee Engagement dan
Burnout Terhadap Kepuasan Kerja Karyawan Milenial Kelurahan Kamal Jakarta Barat. Jurnal llmiah limu
Manajemen Magister, 1(1), 1-12.

[6] Erwina, & Amri. (2020). Analisis Employee Engagement Melalui Dimensi Vigor, Dedication dan Absorption pada
PT. Sumber Graha Sejahtera Di Kabupaten Luwu. JEMMA (Journal of Economic, Management and Accounting),
3(2), 173. https://doi.org/10.35914/jemma.v3i2.441

[71 Grobelna, A. (2019). Effects of individual and job characteristics on hotel contact employees’ work engagement and
their performance outcomes: A case study from Poland. International Journal of Contemporary Hospitality
Management, 31(1), 349-369. https://doi.org/https://doi.org/10.1108/IJCHM-08-2017-0501

[8] Gunawan, T. M. E., & Franksiska, R. (2020). the Influence of Flexible Working Arrangement To Employee
Performance With Work Life Balance As Mediating Variable. Jurnal llmiah Manajemen, 308(3), 308-321.
https://doi.org/https://doi.org/10.35145/procuratio.v8i3.698

[9] Kasmir. (2016). Manajemen Sumber Daya Manusia (Teori dan Praktik). Depok: PT. Rajagrafindo Persada.

[10] Lina, N. P. I. M. (2019). Analisis Faktor-Faktor Penentu Employee Engagement di PT. ABC Bandung. Ekuitas:
Jurnal Pendidikan Ekonomi, 7(2), 108-116. https://doi.org/10.23887/ekuitas.v7i2.17233

[11] Lingga, A. S. (2020). Pengaruh Keseimbangan Kehidupan Kejra (Work Family Balance) dan Kepuasan Kerja
Karyawan terhadap Jenjang Karir. Manajemen Bisnis., 1(1), 1-12.

[12] Luthfiyani, Z. (2020). Pengaruh Work-Life Balance dan Komitmen Organisasi Terhadap Kinerja Karyawan di PT.
Telkom Witel Jatim Surabaya Selatan. BIMA : Journal of Business and Innovation Management, 1(2), 164-171.
https://doi.org/https://doi.org/10.33752/bima.v1i2.29

[13] Muhammad, A. F. (2017). Pengaruh Karakteristik Pekerjaan Dan Motivasi Ekstrinsik Terhadap Kinerja Pegawai
Pada Dinas Perizinan Kota Kendari. Skripsi. Kendari: Universitas Halu Oleo Kendari.

[14] Noviardy, A., & Aliya, S. (2020). Pengaruh Employee Engagement dan Komitmen Organisasi Terhadap Kinerja
Karyawan di Bidang Perkebunan Kelapa Sawit. MBIA, 19(3), 258-272. https://doi.org/https://doi.org/10.33557/
mbia.v19i3.1143

Page | 20
Paper Publications




ISSN 2349-7807

International Journal of Recent Research in Commerce Economics and Management (IJRRCEM)

Vol. 11, Issue 4, pp: (16-21), Month: October - December 2024, Available at: www.paperpublications.org

[15]

[16]

[17]
[18]

[19]

[20]

[21]

[22]

[23]

[24]
[25]

[26]

Nugrahani, I. R., & Priyono, B. S. (2022). Pengaruh Kualitas Kehidupan Kerja, Beban Kerja dan Pemberdayaan
Terhadap Kinerja Karyawan PT. Apparel One Indonesia 1 Semarang. Jurnal Ekonomi Dan Bisnis, 11(1), 496 — 502.

Paramarta, W. A., & Darmayanti, N. P. K. (2020). Employee Engagement Dan Stress Kerja Pengaruhnya Terhadap
Kepuasan Kerja Dan Turnover Intention di Aman Villas Nusa Dua — Bali. Jurnal Widya Manajemen, 2(1), 60-79.

Priansa, D. J. (2018). Perencanaan & Pengembangan SDM. Bandung: Alfabeta.

Purwanti, R. (2019). Pengaruh Tingkat Pendidikan Dan Masa Kerja Terhadap Kinerja Karyawan Bmt Asyafi’iyah
Nyukang Harj. Masters thesis, Universitas Muhammadiyah Pringsewu.

Purwanto, H., Saputra, E. K., & Risnawati. (2020). Pengaruh Work Life Balance Terhadap Kepuasan kerja Anggota
Satuan Polisi Pamong Praja Provinsi Kepulauan Riau. Skripsi. Universitas Islam Riau.

Rahmadalena, T., & Asmanita, A. (2020). Pengaruh Employee Engagement, Karakteristik Pekerjaan Terhadap
Kinerja Karyawan Pada PT. Bukit Asam, TBK Unit Dermaga Kertapati Palembang. Jurnal limiah Bina Manajemen,
3(2), 68-76. https://doi.org/https://doi.org/10.33557/jibm.v3i2.1094

Ramadhan, M. R. (2021). Pengaruh Karakteristik Pekerjaan Dan Kompetensi Karyawan Terhadap Kinerja
Karyawan Pada Kantor BPJS Ketenagakerjaan Riau I. Other thesis, Universitas Islam Riau.

Rene, R., & Wahyuni, S. (2018). Pengaruh Work-Life Balance Terhadap Komitmen Organisasi, Kepuasan Kerja,
Dan Motivasi Kerja Terhadap Kinerja Individu Pada Karyawan Perusahaan Asuransi Di Jakarta. Jurnal Manajemen
Dan Bisnis Sriwijaya, 16(1), 53-63.

Rika, M. (2019). Influence of Employee Engagement , Workload , and Job Satisfaction of the Employee
Performance At Cv . Indospice in Manado. Jurnal Emba, 7(4), 4787-4797.

Robbins, S. P., & Judge, T. A. (2016). Organizational Behavior (16th ed.). New Jersey: Pearson Prentice Hall.

Sucahyowati, H., & Hendrawan, A. (2020). Pengaruh Employee Engagement Terhadap Kinerja Karyawan PT MK
Semarang. Jurnal Sains Teknologi Transportasi Maritim, 2(2), 9-15.

Tiurmaida, T. I., & lzzati, U. A. (2022). Hubungan Antara Job Characteristics Dengan Employee Engagement Pada
Karyawan PT X. Character: Jurnal Penelitian Psikologi., 9(4), 1-12.

Page | 21
Paper Publications




